
Embassy of India 
Zagreb 

***** 
 

Advisory regarding Consular Services 
 
In view of the current situation due to Novel Corona Virus (COVID-19), public dealing at the Consular 
Wing (Embassy of India, Bijenik 152b, 10000 Zagreb) for Visa and Consular Services are being 
restricted only to Emergency Cases from Wednesday (18 March 2020) until further notice. All are 
advised not to visit the Embassy Consular Wing in person, for emergency services, prior appointment 
may be sought via e-mail. 

 
Important phone numbers: 

Tel:  (003851) 4873239, 4873240 (from 0900 hrs -1300 hrs and 1400 hrs – 1700 hrs 
Email: cons.zagreb@mea.gov.in, hoc.zagreb@mea.gov.in and consular.zagreb@mea.gov.in  

 
 

Beyond office hours for emergency only:  
 (00-385-1) 4873240   
(00-385) 995459062 

 
 

GOVERNMENT OF INDIA: 
 

Ministry of External Affairs: 
Email: covid19@mea.gov.in 
+91-11-23012113/23014104 

1800118797 (toll free only inside India) 
Ministry of Health & Family Welfare: 

Website- https://www.mohfw.gov.in/  
Contact: +91-11-23978046 

Email: ncov2019@gmail.com  
Bureau of Immigration, Ministry of Home Affairs 

Website- https://boi.gov.in/  
 

GOVERNMENT OF CROATIA: 
 

Website- https://koronavirus.hr/ 
Call centre for all Corona Virus questions: 113 

Ministry of Health 

Website- https://zdravlje.gov.hr/ 
Public Health Institute 

Contact – (00385) 914683032/ 994683001 
 

All are advised to get updated information from the above sources before planning/undertaking 

any travel 
 

All are advised to avoid non-essential travel 
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